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Five-Year Rust-Proof Guarantee and Registration Form 
 

ROCEpoxy Direct-to-Metal Epoxy Mastic 9100 
 
The application method below is guaranteed to prevent rust on ferrous metal surfaces when exposed to 
moderate to severe environmental conditions for up to five years after the date of application when 
these specifications are followed: 
 
Non-Immersion: 

• Surface Preparation: SSPC-SP6 Commercial Abrasive Blast  

• Apply: One coat ROCEpoxy High Solids Epoxy Primer HS9300 and Two coats of ROCEpoxy Direct-
to-Metal Epoxy Mastic 9100 per their Technical Data Sheet recommendations 

 
Immersion: 

• Surface Preparation: SSPC-SP10 Near White Metal Blast  

• Apply: Three coats of ROCEpoxy Direct-to-Metal Epoxy Mastic 9100 per the Technical Data 
Sheet recommendations 

 
Submitting this form completely filled out, signed and with proof of purchase attached no later than 30 days after project 
completion for projects using up to 50 gallons total (including all primers and topcoats) is required to qualify for the rust-proof 
guarantee.  For projects larger than 50 gallons total, please contact Rust-Oleum Technical Service Department at: 

Rust-Oleum Technical Service Department 
11 Hawthorn Pkwy 

Vernon Hills, IL 60061 
 

or email to technicalservice@rustoleum.com 
 

The Rust-Proof guarantee is invalid, and Rust-Oleum is relieved of all obligations implied to it if this document is not completely 
filled out, signed and submitted to Rust-Oleum Technical Service Department within 30 days of project completion. 
 

Product(s) used:   

Building name:  Building address:  
 

City / state / zip:  Building owner:  
 

Applicator / contractor:  Job completion date:  
 

Surface Area Coated (in 
square feet): 

 Number of total Gallons Used:   
Number of primer gallons 
used 

 Batch date of primer   
Number of topcoat gallons 
used 

 Batch date of topcoat   

 
Agreed and Accepted by Applicator/Contractor 
 
By (Print Name): ____________________________________________________________________ 
 
Signature: _________________________________________________________________________ 
 
Signature Date: _________________         

mailto:technicalservice@rustoleum.com


  0723 

 

FIVE-YEAR RUST- PROOF GUARANTEE LIMITED PRORATED MATERIAL ONLY GUARANTEE 
Rust-Oleum Corporation guarantees, for a period of up to 60 months from the date of application, that its products are free 
from defects in materials and workmanship and will protect the surface from rusting when applied and maintained in strict 
compliance with proper surface preparation and application (primer/finish coats) as recommended in this document.   
 

THIS GUARANTEE DOES NOT COVER: 
Dissatisfaction, problems, defects or damage due to application or maintenance other than as recommended by Rust-Oleum in 
its printed labels, literature, Technical Data Sheets, and specifications; slight color changes, fading, or reduction in gloss; 
damage due to accidents or damage caused by chemicals not approved for exposure by Rust-Oleum.  Areas of rusting which 
have resulted from unintended or intended damage during shipment or construction, or from physical or mechanical abuse, or 
from Owner’s failure to perform the normal maintenance referred to above, including but not limited to damage from welding, 
interior heating, or war, fire, explosion, catastrophe, or any event or service beyond normal intended usage, as disclosed to 
RUST-OLEUM, shall be excluded and shall be considered normal maintenance items, correction of which shall be the sole 
responsibility of Owner. Any re-coating or alteration of any surface covered by this guarantee by any person or entity prior to 
Rust-Oleum’s inspection and approval shall invalidate this guarantee.  In all instances Rust-Oleum shall be the sole judge as to 
whether a partial or complete re-coating of the rusted area(s) is required to fulfill its obligation under this guarantee, and Rust-
Oleum reserves the right to select the products to be used to remedy the situation. Further, this guarantee is not transferable 
and may not be modified or enlarged in scope by any representative, agent or employee of Rust-Oleum. Guarantee only applies 
to products designated with the Rust-Proof Guarantee logo. If you are not sure if this guarantee applies to the Rust-Oleum 
product in which you are interested, please contact your Rust-Oleum Representative. 

 
REGISTRATION OF GUARANTEE 

Submitting this form completely filled out, signed and with proof of purchase attached no later than 30 days after project 
completion for projects using up to 50 gallons total (including all primers and topcoats) is required to qualify for the rust-proof 
guarantee.  For projects larger than 50 gallons total, please contact Rust-Oleum Technical Service Department at: Rust-Oleum 
Technical Service Department, 11 Hawthorn Pkwy, Vernon Hills, IL 60061 or email to technicalservice@rustoleum.com. 

 
NOTICE OF CLAIMS 

All claims must be made in writing and sent to Rust-Oleum Technical Services Department, 11 Hawthorn Pkwy, Vernon Hills, IL 
60061 or emailed to technicalservice@rustoleum.com.  Status of claims will be based on complete inspection of application. All 
claims must be made within thirty days of owner learning the facts upon which such claim is based. All claims not submitted in 
writing and received by Rust-Oleum within the time period specified above shall be waived. Proof of purchase must be 
provided. Rust-Oleum’s laboratory will analyze and report reasons for the alleged product failure within 30 days of receiving the 
claim.  If necessary, a field Inspection will be conducted within these 30 days. Owner may pay for an independent, recognized 
coating failure laboratory to determine cause of alleged failure. A third-party laboratory will be hired to determine reasons for 
alleged failure if the conclusions reached by the laboratories described above are inconsistent.  The costs of such third-party 
laboratory testing will be shared on an equal basis by Rust-Oleum and Owner. 
 

LIMITATIONS OF LIABILITY 
The purchaser’s and owner’s sole and exclusive remedy against Rust-Oleum for claims arising thereunder for any and all losses 
and damages resulting from any cause shall be the receipt of an equivalent amount of material to replace the defective 
material or, at the discretion of Rust-Oleum, the refund of the purchase price for such defective material. In no event, shall 
Rust-Oleum be liable for direct, incidental, or consequential damages.  RUST-OLEUM CORPORATION’S liability shall be limited to 
refunding the amount paid for the product(s) or supplying a sufficient amount of the specific product (or products) necessary to 
remedy the problem.  RUST-OLEUM CORPORATION SHALL HAVE NO OTHER LIABILITY, INCLUDING LIABILITY FOR LABOR, FOR 
INCIDENTAL, CONSEQUENTIAL, OR RESULTANT DAMAGES, WHETHER DUE TO BREACH OF WARRANTY, EXPRESS OR IMPLIED, OR 
NEGLIGENCE, EXCEPT AS PROVIDED HEREIN.  
 

REPRESENTATION 
No person, including any representative or employee of Rust-Oleum, is authorized to assume on behalf of Rust-Oleum any 
liability or responsibility in addition to or different from that described above. Any and all representations, promises, 
guarantees, warrantees or statements that are in addition to or different from the terms set out above are of no force or effect.   
 

THIS GUARANTEE IS SUBJECT TO THE LIMITATIONS AND CONDITIONS DESCRIBED ABOVE AND IS EXPRESSLY IN LIEU OF ANY 
OTHER GUARANTEES OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO ANY IMPLIED WARRANTY 

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE HEREBY DISCLAIMED. 
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